INVITATION FOR BID 


Parts-only Server Service Contract
This contract is being established to supply the Missouri State Public Defender with spare parts for HP servers that are no longer under factory warranty. 
This “parts only” service contract would include the shipment of server replacement part(s) to either the MSPD IT Department in Columbia, Missouri or to any one of our offices throughout the state of Missouri. List of servers and locations are attached in Excel spreadsheet. Please find all of our office locations at http://www.publicdefender.mo.gov/about/offices_and_contacts.htm.

Minimum requirements: 

Shipment of server part(s) over-night (arrival by 10:00 a.m.) Monday through Friday.  

Requests for replacement parts will be made during normal working hours of 8:00 - 5:00 Monday through Friday. 

Point of Contact: 
The MSPD IT Department would be the only group who would contact the service provider to request server replacement parts. MSPD Network Administrators will complete all diagnostics on the servers and make the decision as to when a replacement part is needed. The IT Department will provide the service provider with a summary of the problem.  

Bid Due date: 

Submit all bids in email to Cyndee.Brashears@mspd.mo.gov by June 1, 2011 at 10:00 a.m. 
Bid Award date: 

June 6, 2011 at 1:00 p.m.
Bid Award: 

Award of this contract will be based upon 20% service and 80% cost. The Office of State Public Defender reserves the right to reject any and all bids.
Contract Period:

6/30/11 through 6/30/14 with yearly renewal options. The contract shall not bind, nor purport to bind, the State for contractual commitment in excess of this original contract period. The Public Defender System may choose to replace these servers before the end of this contract. If the servers are replaced, this contract will be canceled. 
Payment:

Payment of this service contract will be made quarterly. 

Pricing:

The bidder must provide a total, firm, fixed price for this one-year period. 

Q&A:

Questions pertaining to the contents of the bid should be emailed to Mary.Willingham@mspd.mo.gov.
All questions and responses will be shared with all participating vendors. All correspondence between the vendor and MSPD, either email or verbal, will be used in the bid evaluation process.

Additional requirements: 
The contractor shall provide competent personnel who shall be in charge of the work in progress. The name(s) of the individual(s) assigned and their supervisor(s) shall be emailed prior to the start of work to the MSPD Information Technology Director, Mary.Willingham@mspd.mo.gov .

The contractor shall coordinate all work with the MSPD Information Technology Division. 

Contractor should describe specifically the experience of his/her organization relevant to the proposed service.
The contractor must describe how she/he intends to function as a single point of contact for the Office of State Public Defender regardless of any subcontracting arrangements. 
The contractor must fully identify any subcontractor(s) that will be utilized and the experience of the subcontractor(s) relevant to the proposed service. 

Name

Address

Contract name 

Relevant Experience

Contractor may list any other services offered that were not specifically stated as minimum requirements. 
Additional information:
The State shall not pay nor be liable for any other additional costs including but not limited to taxes, shipping charges, insurance, interest, penalties, termination payments, attorney fees, liquidated damages, etc. The contractor shall not invoice federal excise tax. The State of Missouri’s tax-exempt ID number is 12580473.

The Office of State Public Defender may cancel the contract at any time for breach of contractual obligations by providing the contractor with a written notice of such cancellation. Prior to issuing such a notice, the Office of State Public Defender will provide the contractor with an opportunity to cure the breach within a reasonable period of time. Should the Office of State Public Defender exercise its right to cancel the contract for such reasons, the cancellation shall become effective on the date as specified in the notice of cancellation sent to the contractor.

The Office of State Public Defender reserves the right to terminate the contract for the convenience of state government without penalty or recourse by giving the contractor a written notice of such termination at least 30 calendar days prior to termination. The contractor shall be entitled to receive just and equitable compensation for that work completed pursuant to the contract prior to the effective date of termination.

If approved by the Office of State Public Defender in writing, the contractor may subcontract for those services described herein provided that any subcontracts include appropriate provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the contractor and the Office of State Public Defender and to ensure that the Office of State Public Defender is indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind related to a subcontract in those matters described in the contract between the Office of State Public Defender and the contractor. The contractor shall expressly understand and agree that he/she shall assume and be solely responsible for all legal and financial responsibilities related to the execution of a subcontract. The contractor shall agree and understand that utilization of a subcontractor to provide any of the services in the contract shall in no way relieve the contractor of the responsibility for providing the services as described and set forth herein.

No modification of any provision in the contract shall be made or construed to have been made unless such modification is mutually agreed to in writing by the contractor and the Office of State Public Defender and incorporated in a written amendment to the contract approved by the Office of State Public Defender prior to the effective date of such modification. The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of the Office of State Public Defender. 
The bidder hereby agrees to furnish items and/or services, at the prices quoted, pursuant to all requirements and specifications contained in this document and further agree that the language of this document shall govern in the event of a conflict with his or her bid. 
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